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Mission Statement:
The mission of Cashier's Office is to provide accurate depositing of all monies received from students, faculty and staff for the college.  The office also provides efficient services in distributing financial aid funds, payment of fee refunds and collection of student receivables.  

Most of all, we assist students in strengthening their knowledge of financial options and responsibility which, in turn, increase our students' probability to achieve their academic goals.
Purpose:
We provide students financial guidance and payment options so they are better able to take the classes that meet their educational goals.

Outcome Statements:

Students will report tuition and fees, payment and refund policy, payment methods and options are well communicated with students via our college website or myportal.

Students will report their inquiries are handled by phone, email or in person in a timely manner.

Students will report the installment payment plan is helpful in pursuing their academic goals.

Measurement:
Student will provide their feedback from survey and email.

Results/Use of Results:
Staff will review feedback during staff meeting and seek improvement for providing better services to our students.  Cashier's Office will use the results for modifying policy if appropriate and report  department's resource allocation request so as to support the mission of our college.
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DeAnza College Cashier's Office student survey

Please fill out the following questionaire, results of this survey will be used to improve Cashier's Office services.

1. Are you satisfied with the payment options?

A. _____ Yes

B. _____ No

2. Does Cashier's Office website provide adequate information regarding fees, payment policy and procedure?

A. _____ Yes

B. _____ No

3. Are you satisfied when you make your payment on line via MyPortal?

Please rate from 1 extremely not satisfied to 5 extermely satisfied

1. _____ 2._____ 3._____ 4. _____ 5. _____ 

4. Are you satisfied with the waiting time for being served by Cashier's Office in person/by phone/by email?

Please rate from 1 extremely not satisfied to 5 extermely satisfied

1. _____ 2._____ 3._____ 4. _____ 5. _____

5. Are you satisfied with the service provided by cashier(s)?

Please rate from 1 extremely not satisfied to 5 extermely satisfied

1. _____ 2._____ 3._____ 4. _____ 5. _____

Other comments: _________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

