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Presentation Notes
Building off of President Murphy’s introduction I would like to share the results of the Student Support (Re)defined study which focuses on factors students identified as key to their success, with a particular focus on African American, Latino and First generation students. 

This report nicely compliments our strategic goals as we have identified student success for all students as well as the success of targeted populations as our key initiatives. 

Slow down, breathe!



Brief Overview of  
Students and Faculty by Ethnicity  

De Anza College 

Presenter
Presentation Notes
Before discussing the study, I would like to provide some context in regards to De Anza College. Many of you may have already seen parts of this presentation as it was presented across campus this past year. 
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Presentation Notes
This slide displays the breakdown of students by ethnicity for fall 2012. 

Pause!
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Presentation Notes
This slide compares the student population to the full-time teaching population in fall 2012. It has been a goal of the College to increase the diversity of faculty and staff across campus which is exemplified in many of our highring practices. 

Pause!
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This slide displays the success rates of students in the 2012-13 academic year, the blue line is set at the highest rate, any bar below that graph represents the gap in success for that ethnic group.

One of the colleges strategic goals is to close the gap in success to no more than 5% between targeted populations and all other groups. 

Pause!



Student Support (Re)defined:  
 Using Student Voices  
to Redefine Support  

 
Study Findings 

Presenter
Presentation Notes
This report set out to better understand what supports—both inside and outside the classroom—students identify as important to their success.

This type of research is not new, but rather stems from a growing body of evidence which indicates that strategic supports can increase students’ abilities to achieve completion and transfer.  Therefore, I would like to focus special attention on the factors students identified as key to their success:

Turn slide for methodology.



• Study conducted in 2012 by the Research and Planning  
  Group for the California Community Colleges (RP Group) 
 

• Thirteen colleges participated in the study, including De Anza 
 

 900 students total: 785 students took a telephone survey 
(current students, “leavers” and “completers”);  
102 students participated in focus groups 

 65 participants were De Anza students  
 

• Participants selected from a random sample that oversampled  
  African American and Latino students. 
 



Student Success Factors 

− From the RP Group study  
“Student Success (Re)defined” 
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Presentation Notes
Pause here



Student Success Factors 
• Directed − with a goal and the knowledge of how to achieve it.  

• Focused − staying on track to achieve that goal.  

• Nurtured − feeling that we want to, and do, help them to succeed. 

• Engaged − actively participating in class and extracurricular activities. 

• Connected − feeling that they are part of the college community.  

• Valued − with their skills, talents and abilities recognized, and with 

opportunities to contribute on campus and feel that their contributions 

are appreciated. 

Presenter
Presentation Notes
Directed - with a goal and the knowledge of how to achieve it. 
Includes: completing an ed plan, taking the courses needed, taking placement exams, and maintain the necessary GPA
Students indicated that counselors and faculty play a key role in helping them select their goal and develop and track their ed plan. 
Focused – staying on track to achieve that goal. 
Most important factor for students. 
Includes: being motivated, managing their time, studying, doing homework and attending class.
In addition, students identified factors that helped them persist and remain focused which included: Being able to register for the classes they need, having the money to pay for college, and getting the academic support to do well in their classes.
Nurtured - feeling that we want to, and do, help them succeed.
This is the second most common response for students.
Sources of nurturing include: friends, classmates, family, teachers, counselors, and staff - all by taking an interest in their success and providing assistance and support.
Student examples include: Instructors make sure they understand the material and Instructors take an interest in them and their life – things as simple as knowing their name and asking how they are doing, and waiting for the answer.
Engaged – actively participating in class and extracurricular activities. 
Includes: teachers engaging them in class, accessing tutoring services, involvement in a particular academic program such as EOPS or PUENTE, and participating in extracurricular events
Connected -feeling that they are part of the college community.  
Includes: joining clubs, making friends, forming study groups, studying alone or with friends, hanging out alone or with friends, working on campus or joining a club or student government
The more time spent on campus outside of class time, the more connected all students indicated they felt. 
De Anza’s sense of community that we all work hard to foster is key to feeling both connected and engaged.
Valued - with their skills, talents and abilities recognized, and with opportunities to contribute on campus and feel that their contributions are appreciated. 
Student examples include: giving back through community service, Providing feedback or suggestions to instructors on what was covered in class, Sharing their family history, culture and traditions in ways that make them feel proud of who they are by Giving feedback on what’s happening at the college. 




De Anza College Values 

− Developed, approved   
spring quarter 2013 
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Presentation Notes
This leads us now to De Anza’s Values Statements, as many of you are aware, the college engaged in a broad based review of our values statement, a taskforce was created to draft the values, feedback was solicited through campus emails, a survey on the values website and a values wall in the quad.
 
The group developed, with feedback from the college, the 6 values displayed here. Each value is elaborated upon in the full document which can be accessed on the research website. 




De Anza College Values 
• Integrity 
• Innovation 
• Equity 
• Developing the human capacity of all students 
• Institutional Core Competencies (ICCs) 
• Civic engagement for social justice 

 
Additional details: www.deanza.edu/ir 

Presenter
Presentation Notes
Developing Human Capacity, in its elaborated version, includes the six factors of success from the study. These were included in the values statement becausethe committee felt the factors were core to our mission at De Anza and should be embedded within our values. 
 
Now that I have introduced you to the study and discussed the inclusion of the study into our own values, I would like to go into a bit more detail on the survey results for De Anza College and targeted populations.




De Anza students in the survey highlighted the 
following as key to their success: 
 

•De Anza participants identified being engaged as the most important factor 
contributing to their success - the overall sample was more likely to say that 
being focused was most critical. 
 

•De Anza participants were more likely to have completed an education plan, 
but less likely to have taken an assessment test, received counseling or need-
based financial aid. 
 

•De Anza students highlighted the importance of instructors really caring 
about students and challenging students to do the best they could. It was also 
very important to them that they could relate to what they were studying. 
Survey participants overall agreed on the importance of these factors. 
 

•De Anza students were more likely to spend over 10 hours per week on 
campus outside of class than the entire sample. 
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Slow down!



African American, Latino and first-generation students 
from all colleges in the study highlighted the following 
as key to their success: 
 

• Connecting with necessary and available financial assistance 
 

• Experiencing opportunities to connect with others, including peers and  
  educators, both during and outside of class 
 

• Receiving academic assistance outside of class through either formal  
  tutoring and mentoring programs or informal study groups and peer networks  
 

• Feeling their success mattered to others 
 

• Having their family history and culture valued in the educational setting 
 

• Taking part in the campus community and feeling recognized for their  
  contributions 
 



Executive Summary 
www.rpgroup.org/sites/default/files/StudentPerspectivesResearch

BriefJan2013.pdf 
 

Full Report 
www.rpgroup.org/sites/default/files/StudentPerspectivesResearch

ReportJan2013.pdf 
 

The RP Group  
www.rpgroup.org 

 
This presentation and numerous other De Anza College 
surveys and studies are available at www.deanza.edu/ir. 
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Presentation Notes
These reports are available to you at the links provided if you would like to learn more about the studies. 

This presentation will also be posted on the research website as well as other historical success and equity data that you may view and dowload.

Next slide
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Student Success Factors              De Anza College Values 
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Presentation Notes
Deep Breathe!

In conclusion, I would like to invite you to think of the role you play on campus and how you can enhance the great work you already do by including one or more of these success factor into your interactions with students this academic year.  
 
Thank you very much for your time this morning.
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